Resume 1005
OBJECTIVE:

Dependable and hardworking professional with experience in fast-paced food service, retail customer service, and food production environments. Brings strong attention to detail, excellent customer interaction skills, and the ability to work efficiently as part of a team. Seeking a position that values reliability, productivity, and consistent performance.    

SUMMARY OF QUALIFICATION:

· Versatile and dependable worker with hands-on experience in fast-paced food service, retail customer service, and food production environments, consistently meeting expectations for speed, accuracy, and quality

· Strong customer service skills developed through daily interaction with a high volume of customers, providing friendly assistance, handling questions or concerns, and ensuring a positive overall experience

· Experienced in operating cash registers, processing cash and card transactions, and maintaining accuracy while working under pressure

· Knowledgeable in food safety, sanitation, and cleanliness standards, with a proven ability to follow procedures to maintain safe and organized work environments

· Production and assembly experience involving food preparation, packaging, and quality checks to ensure products meet company and safety standards

· Ability to multitask effectively while maintaining attention to detail in busy and time-sensitive settings

· Reliable team player who works well with coworkers and supervisors to support daily operations and meet production or service goals

· Physically capable of standing for long periods, performing repetitive tasks, and lifting as required in both retail and production roles

· Strong work ethic with a history of punctuality, dependability, and willingness to take on additional responsibilities as needed
PROFESSIONAL EXPERIENCE:
06/2021 – 09/2021
Team Member
`


Tim Horton’s, Niagara Falls, NY 

· Prepared food and beverages according to company standards while maintaining strict cleanliness and food safety requirements

· Delivered friendly, efficient customer service in a fast-paced environment, ensuring orders were accurate and completed in a timely manner

· Operated cash registers, processed cash and card transactions, and handled customer orders with attention to detail

· Assisted with restocking supplies, cleaning workstations, and maintaining an organized and sanitary work area throughout the shift
01/2021 – 01/2021
Production Associate (Temporary)
                     

Finger Foods, Inc., Sanborn, NY
· Assisted in food production, preparation, and packaging while following all safety, sanitation, and quality control guidelines

· Operated basic production and packaging equipment while monitoring products for consistency and quality

· Maintained a clean, organized work area to meet health regulations and company standards

· Collaborated with team members to meet daily production quotas and complete tasks efficiently
05/2020 – 09/2020
Cashier / Customer Service
                     

Office Depot, Niagara Falls, NY

· Assisted customers with purchases, product questions, and general store inquiries while maintaining a professional and helpful attitude

· Accurately processed cash, credit, and return transactions, ensuring compliance with company policies and procedures

· Stocked shelves, organized merchandise, and helped maintain a clean, well-organized sales floor

· Worked closely with team members and supervisors to support daily store operations, especially during busy periods
EDUCATION and TRAINING:
High School Diploma
Niagara Falls High School, Niagara Falls, NY

